
The FlashCloseSM Hybrid Signer Experience
FlashCloseSM, powered by Notarize, is the way Guaranteed Rate closes loans. FlashCloseSM 
delivers a seamless signing experience by allowing borrowers to sign documents in person and 
online. With this option, most of the closing documents can be electronically signed prior to 
closing. 

How it works 
With FlashCloseSM, you can digitally sign all eligible documents prior to closing, leaving you with 
a limited package to sign in the presence of the title agent or notary. This process saves time, 
reduces errors and processing time after the closing, and allows  everyone much more flexibility 
when scheduling appointments! 

1. Receive Invitation
Notarize, on behalf of Guaranteed Rate, sends you an email from  noreply@notarize.com with 
an invitation to access your closing package the day before closing or earlier. 

Cosigners will receive separate invitations.

To sign via iPhone or Android smart phone or tablet, you will need to download the Notarize 
app to access and digitally sign docs. Search 'Notarize, Inc' to find and download the app.
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2. Review Documents
You will be able to review all documents within the loan package before the day of the 
closing, but cannot sign until the say of closing. At this time, you can also send your 
documents to your attorney and anyone else you trust.
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3. Sign your documents
On the day of closing, documents go “Live” and you will be sent a reminder email from 
Notarize to electronically sign all eligible documents in advance. The remaining 
documents will be signed in-person at the meeting with the title agent or notary.

For Notarize portal support, contact support@notarize.com or call (855) 414-1084 - available 24/7!



a.
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Rest assured, once you begin esigning, Notarize will let you know which pages of a document 
require a signature and which are review only. Notarize will also indicate if you've missed a 
signature before moving on to the next document.



For even quicker esigning, use the 'Acknowledge and Sign' option which automatically generates 
all signatures and initials needed in the document you're working on. That means no need to 
search for signature lines, Notarize will do the work for you!
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Once you’ve finished esigning your eligible closing documents, they are sent to 
important mortgage contacts such as your Guaranteed Rate loan officer and title agent.

At this stage, you can also download your documents for your records.
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4. Docs get sent to the right people



5. Meet with the Title Agent or Mobile Notary In-Person
To sign the rest of the closing documents, you'll meet with a title agent or mobile notary in-
person to complete the closing. 

This is the final step, congratulations on your new home!
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